
            WORK ORDER VALIDATION
With DMS integration, dispenses only occur when a valid work order exists. For added control with 

select integrations, Matrix software can ensure that the correct fluid is being used and restrict the 

amount to work order parameters. This is accomplished by the technician entering or selecting a work 

order on the Matrix meter. Matrix communicates with the DMS, which validates the work order.

Dealer Management System (DMS) Integration 
Gain even more efficiencies by interfacing Matrix with your existing DMS. Provide billing and 
workflow improvements by automatically sharing fluid dispense records.

Matrix® Fluid Management System

Features and Benefits 
•	 Ease of Use – Interface is invisible to the technician

•	 Security – Validate work orders

•	 Automation – Ensures that all dispenses are billed

•	 Custom – Integrate to DMS/Business System

•	 Detailed Reporting – Each job performed is recorded with information returned to DMS
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DMS

Work Order or Technician PIN

Authorization to Dispense

         WORK ORDER POSTING
After dispense is complete, the Matrix software communicates with the DMS, posting the dispense 

to the work order. This process ensures proper billing, fluid amount, and other key information is 

recorded. The DMS then responds with a confirmation that the dispense has been posted successfully.

Post Dispense

Confirm Posting

How It Works
The interface to Business System or DMS provides two important basic functions:

Matrix System Software
Part Number Software Version Integration

25C490

Premier

Dealertrack

256637 CDK

256638 Reynolds & Reynolds

128160 Proceed

129258 Proceed (additional site)

256634 3rd Party Interface

256635 Professional 3rd Party Interface
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Contact us today!
Call 800-533-9655 to speak with a Graco representative, 

or visit www.graco.com for more information.


